"ocyaapcTBeHHOe GHOMKETHOE MpuHaTo YTBepxaeHo

NpoeccrMoHaIbHoe 06pa3oBaTe/lbHOe Ha negarorvyeckom cosete npukasom N6NOY CUT

yupexaeHue «CaxanmHCKui Mpotokon Ne 1 0T 14.01.2015r Ne 01/4-O[,

VHAYCTPUasbHbIV TEXHUKYM» ot 14.01.2015r. (npuno>keHue 10)
[MonoxxeHwne

0 NopsiAKe NpeaoCTaBNeHNS AONOHUTENbHbIX NNATHbIX
obpasoBaTe/ibHbIX YCAyr

| O6LLMe NONOXKEHUS

1.1 Hacroswee T[lonoxeHne ornpefensetr MopaLoK MpPefoCTaBNeHUs OOMOMHUTENbHbLIX — MaTHbIX

obpasoBatenibHbIX yenyr B FBMOY CUT (panee - TEXHUKYM).
B cootetcTBUM C TpeboBaHMAMN DefepanbHOro 3akoHa ot 29.12.2012 Ne 273-d3 «O6 o6pa3oBaHWn
B Poccuiickoii ®Pefepaummn», 3akoHa «O 3awmte npaB nortpebuteneri» ot 07.02.1992 (c
n3meHeHNAMHK); 3akoHa P® «O 3awmTe nNepcoHasbHbIX AaHHbIX 0T 27.07.2006 No 152-03,
MocTaHoBneHneM MpaBuTenbCTBa Poccuiickoin ®eaepavm ot 15.08.2013 Ne 706 «[MpaBuia oKasaHUA
NNaTHbIX 06pa30BaTe/lbHbIX YCAYr», Ha OCHOBaHWM JlnueHsum ot  28.04.2014 Ne 9-T, BblgaHHOM
MwuHucTepcTBOM 06pa3oBaHusi CaxasMHCKOM 06n1acTh, YctaBom BIMNOY CUT, TexHuKyM umeeT
npaBo 0Ka3blBaTb NJaTHbIe JOMONHUTE/bHbIE 06pa30BaTe/bHbIE YCYTH.

1.2 K pononHutensHbIM 06pa3oBaTe/lbHbIM YCyraM 0THOCATCS 06pa3oBaTe/ibHble YCyri, 0Kas3blBaeMble
32 paMKamum OCHOBHbIX TOCYJapCTBEHHbIX MNpPOrpaMM W rocyAapCTBeHHbIX 06pa30BaTe/lbHbIX
CTaHJapToB.

1.3  TexHuKyM BripaBe 0Ka3blBaTb CNELyHOLLME YCIYTU:

1)  npenofasaHue CrieuyanbHbIX AUCLUMINIMH CBEPX YAacOB M CBEPX MPOrpamm, npeaycMOTPEHHbIX
YUeOHbIM MaHOM;

2)  MpoBefeHWe KypcoB M0 NOArOTOBKE K NOCTYMN/IEHUIO B BbICLLNE 06pa30BaTe/bHbIE YUPEXAEHUS;

3)  opraHuisauMsa no [Orosopam C MPEAnpUATUAMU, YUPEXKAEHUAMU, OpraHusauusamm  u
(hU3NYECKMMU  IMLAMM  NPOGECCUOHANIbHON MOArOTOBKM, MEPernofroToBKM M NOBbILLEHNS
KBa/IM(OMKaLuu;

4)  co3faHue pasfIMuHbIX CeKLWIA, FPYnmn Mo YKPerieHnto 340p0Bbs;

5)  06y4yeHve 06y4arOLMXCA CBEPX pacyeTHbIX NoKa3aTenei;

6)  npenogasaHue CrneunanbHbIX KypCos;

7)  pa3paboTKa, NpoOBeAeHMe 3KCMepTM3bl  Y4YeOHO-NPOrpaMMHbIX U y4eOHO-MEeTOANYECKNX
maTepuasnos;

8)  opraHu3aums 1 NpoBeLeHne KpaTKOCPOUHOM NPOdecCMOHaIbHON NOArOTOBKM, NeperoaroToBKu
1 NOBbILIEHNS KBA/MPMKALMN HA OCHOBAHWUM JINLIEH3UW,

9)  opraHu3auus 1 NpoBeseHne 06y4aroLLMX CEMUHAPOB, COBELLAHWNIA 1 MacTep-Knaccos;

10) opraHu3aumsa 1 NpoBeseHVe 3aHATUIA CMOPTOM W (DU3NYECKOM KY/bTYPOIA;

11) npegocTaBiieHne MOMeLLeHU TexHUKyma A1 MPOBEAEHWs PasIMYHOro YpoBHSA (ropog,
061acTb 1 Ap.) KOHKYPCOB, APMapOK BaKaHCUI 1 y4EBHbIX MECT U MPOYMX MOLOOHbIX MACCOBbIX
MepOMpPUSATUIA.

1 Llenn, 3agauun n HanpasneHna pgeartensHoctn FBMNOY CUT

"NaBHbIMM LLeNAMU 1 3a4a4amm LONOHUTENbHOT0 06pa30BaHNs ABNAKOTCA:

1.  obecneyeHve 1 3aLimMTa KOHCTUTYLIMOHHOrO Npasa rpaxjaH Ha 06pa3oBaHye;

2. Y[OB/IETBOPEHWE MNOTPEBHOCTY NIMYHOCTU B MOMYYeHNM 06pa3oBaHus;

3. obecneyeHune NpUHLMNA 06LLEA0CTYNHOCTM 06pa3oBaHus;

4 M3yyeHne, aHann3 1 OLEHKa PernoHabHOro pbiHKa Tpyaa U NOTEHLMa/bHBIX MOTPEOUTENBCKUX
YCNyr;

5. co3fjaHue YCNOBMIA [ANA MPefOCTaB/IEHMA MaTHbIX 006pa3oBaTe/lbHbIX YCAyr C YYeToM
TpeboBaHuiA N0 oxpaHe Tpyda 1 6e30MacHOCTY 34,0P0BbA 00YYaLOLLNXCS;

6.  3aKNt0YeHVe [OroBOPOB HA OKa3aHWe NnaTHbIX 06pa3oBaTe/lbHbIX YCNYr, Kak C (IM31YECKUMU,
TaK 1 C HOpUANYECKUMUN NNLAMMU;
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7. peasm3auma nporpamM 06y4veHus, HeOOXOAMMbIX MPELNPUATUIO U COrNacoBaHHbIX C HUM Ha
[aHHOM 3Tarie ero 3KOHOMWYECKOro pa3BuTHUS;

8. obecneyeHne NPaBOBO 3aLMTbl pea30BaHHbIX NPOrpamMm;

9. 1cnonb3oBaHne B NosHOM 06beme CMI Ans peknambl YCAyr;

10. nononHeHwe (oHAA AEHEXHbIX CPEACTB, MOMYYEHHbIX OT MPeAnpPUHMMATENLCKOA U WHOM,
MPUHOCALLEN [0XO0[ LeATeNIbHOCTU TexXHUKyMa.

MopsfoK nNpesocTaB/ieHUA JOMONMHUTENTbHBIX M1aTHbIX 06pa3oBaTesibHbIX YCyr

TexXHUKYM CaMOCTOATENIbHO OnpefenseT LeHy [LONOSHUTENbHbIX YCYr, KOTOpble LO/MKHbI ObiTb

OKa3aHbl B COOTBETCTBUM C 3aK/1HOYEHHbIM JOrOBOPOM Ha NPefoCcTaB/ieHne AOMOMHUTEbHbIX NaTHbIX

06pa3oBaTe/ibHbIX YC/YT.

LleHbl Ha ycnyru yTBepX4atoTcs AUPEKTOPOM TeXHUKYMa.

PacyeT LeH Ha ycnyru npou3BOAUTCS BYXranTepCcKov Cnyx60i TexHUKyma M BKIKOYaeT B Cebs

060CHOBaHHble pacxofpl TeXHWKyMa Ha 3apaboTHY NaTy; KOMMYHaslbHble YCIyr; aMopTu3aLmio

060pyfi0BaHNS; MO MNPUOBPETEHMIO M UCMOMb30BAHMIO PaCXOLHbIX MaTepuanoB; Ha pekiamy;

MapKeTUHrosble ycnyrun; FCM; npoyne pacxogsbi.

Kak npaswno, npu onpefeneHnyt PbIHOYHOM CTOMMOCTW YCMYr WCMONb3YHOTCA pacyeTbl: METOA0M

LIeHbI MOCNeAYOLLEN peann3aLnn; 3aTpaTHbIA METOA; MHPOPMALMOHHDBIA METOA.

dopmamu onsaThl JONOMHUTENBHBIX MIATHBIX 06pa30BaTeNbHbIX YCYT ABAOTCA:

3.5.1 [Ona ropuandeckux nuu;

- 6e3Ha/IMYHbIA pacyeT C MepevncrieHVeM CYMMbl B CPOKM, OrOBOPEHHble [OroBOpOM Ha
NpeLocTaB/ieHVe NaTHbIX 06pa30BaTe/bHbIX YCNYT, HA PACYETHBIN CYET TeXHUKYMa.

3.5.2  [Ana m3anyecknx nnu;

- 6e3Ha/IMYHbIA pacyeT C MEepeync/ieHneM CyMMbl B CPOKW, OrOBOPEHHbIE [J0rOBOPOM MO
NPeLoCTaB/IeHNIO M/ATHbIX 06Pa30BaTe/bHbIX C/YT Ha PACUETHbIN CYET TEXHUKYMa;

- Ha/IMYHbIA pacyeT MyTeM BHECEHWs MOMIHOW CYMMbl WM YacTAMU B CPOKW, OrOBOPEHHble
[OroBOPOM MO MNPEOCTaB/IEHNI0  MMaTHbIX 06pa30BaTeNibHbIX YCIyr, B OyXraatepuio
TexHukymMa. MnaTexHbIM LOKYMEHTOM, MOATBEPXAAtOLMM (hakT onnatbl YCayru, sBAseTcs
KacCoBbIli YEK 1 aKT BbINOIHEHHbIX Pa6oT.

B COOTBETCTBMM C 3aK/OYeHHbIM [OroBOPOM Ha MpPefoCcTaB/ieHMe LOMOMHUTENbHLIX MAATHbIX

06pa3oBaTe/ibHbIX YCMyr AOMycKaeTcsi efMHOBPEMEHHas onnara BCe CyMMbl YC/yru; BHECEHWE

nepBOHaYa/IbHOr0 B3HOCA; paccpoyka niarexa.

B cootBercTBMM C [lonoxkeHnem O Mopsgke 06pa3oBaHWs M PACXOLOBaHWS [EHEXHbIX CPeacTs,

MONYYEHHbIX OT MpPeAnpPUHUMATENBCKOM M WHOM, MPUHOCSLLEA [0X0[4 AeATeNbHOCTU TexXHUKyMma,

[OnycKaeTcs:

- MO/IHOE W/IN YaCTUYHOE CHUDKEHMWe ONnaThl NMPeLOCTaB/IEHHON YCyru;

- NpeLocTaB/ieHNe CKUAOK.

MpefocTas/ieHne CKUAOK U BO3MOXHOCTM MOSIHOTO WM YaCTMYHOrO OCBOOOX[EHUA OT onJatbl

NPeLoCTaB/AEMON YC/Yrn OCYLLECTBNAETCA NPUKa3oM MO0 TeXHWKYMY, Ha OCHOBAHWM JINYHbIX

3asB/1IeHNIA NOTPeOMTENen N XO4ATaNCTB COOTBETCTBYHOLLMX NPEANPUATUIA N OpraHn3aLuii.

MopsALOK MpefocTaBneHns NbroT Mo onnare AONOMHWUTENbHbIX MIAaTHbIX 00pa3oBaTeNbHbIX YCyr

obyyvaroLmmes TexHUKyMa OCYLLIECTB/IETCA Ha OCHOBaHMM NpUKasa Mo TexXHUKYMY.

3MeHeHWe LieH Ha JOMOMHUTENbHbIE MaTHble 06pa3oBaTe/lbHble YCyru Npon3BoaUTCs NPUKasoM Mo

TexHUKyMy B CBS3U C U3MEHeHEeM 3KOHOMUYECKNX (DAKTOPOB Ha PbIHKE YCIyT.

MopsfoK 3aK/Il0YEHNA LOrOBOPOB 0 AOMOHUTE/bHbIX MIAaTHbIX 06pa3oBaTe/lbHbIX YCnyrax

WcnonHutens 06s3aH:

4.1.1 [0 3aK/0YeHWs [OroBopa npefocTaBuUThb OTpebuTento [OCTOBEPHYIO MH(opMauuio 06

UCMONHWTENE U OKa3blBaeMbIX 00pa3oBaTeNbHbIX YCnyrax, 06ecrneymBatoLLyt0 BO3MOXHOCTb WX

NpaBW/bLHOr O BbIOOPA;

4.1.2 poectn go lNoTpebutens (B TOM umucne nyTem pasMeleHust B YA06HOM Ans 0603peHus

MeCTe) MH(OPMALNIO, COAEP>KALLYIO CeaytoLLmMe CBeEHUS:

- HaMEHOBAHME N MECTO HaxOoXAeHMA VICNONHUTENS, a TakKe CBELEHUA O Ha/IMUYMW NALEH3UN
Ha MpaBO BefeHUs 006pa3oBaTe/lbHON AeATeNbHOCTM W CBUAETENbCTBA O rOCYAapCTBEHHON
aKKpeauMTauuy C YKasaHuWeM perucTpauvoHHOrO HOMepa, CPOK [AeicTBUA W opraHa, WX
BblaBLLEro;
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- YPOBEHb Y HanpaBNeHHOCTb Pean3yemMbIX OCHOBHBIX W [OMOMHUTE/NbHbIX 06pa30BaTe/lbHbIX
nporpamm, ()OpMbl Y CPOKM NX OCBOEHWS;

- nepeyeHb 06pa30BaTe/bHbIX YCAYr, CTOMMOCTb KOTOPbIX BK/OUYEHA B OCHOBHYHO Maty o
[OroBOpY, ¥ MnepeyeHb LOMOMHUTENbHbIX 06pa3oBaTe/bHbIX YCYr, OKa3blBaeMbIX C COracus
MoTpebuTens, NoOpsAoK NX NPeocTaBneHns;

- nopsgoK npvema n TpeboBaHWA K NOCTYMaroLwyM,;

- (hopMa [JOKYMEHTa, BblaBaemMoro rno OKOH4aHun 0byyeHus;

4.1.3 npegocTaBUTb 418 O3HAKOM/IEHMS MO TPeBOBaHUIO NOTPebUTENS:

- YcTas;

- NILEH3NK0 Ha OCYLLEeCTB/IeHWe 06pa3oBaTe/lbHOM [eATeNIbHOCTU W [ApYyrue [OKYMEHTBI,
pernaMeHTUpYoLLIMe OpraHn3aLmnio 06pa3oBaTe/lbHOr0 NPoLLecca;

- afipec v TeneoH yupeaunTens;

- OCHOBHble W [0MNO/HNUTENbHbIE 06pa30oBaTe/lbHbIE MPOrpamMMbl, CTOMMOCTb 06pa30BaTe/bHbIX
YCyr Mo KOTOPbIM BK/HOYAETCA B OCHOBHYIO NjaTy MO [OroBopy; MepedeHb KaTeropui
noTpebuTenen, WUMEKOLWMX MNPaBO Ha MOMyYeHWe JIbroT, a TaKke MepedeHb JbroT,
NpeLoCcTaBAeMbIX MPW OKa3aHUW NaTHbIX 00pa3oBaTeNbHbIX YCYr, B TOM YMC/E MAaTHbIX
[OMONHUTENbHBIX 06pa3oBaTe/lbHbIX YCyr, B COOTBETCTBUU C (hefepasibHbIMM 3aKOHaMU U
VHbIMW HOPMATUBHbLIMW NPaBOBbLIMU aKTamu;

414 coobwatb [loTpe6uTento no ero npocbbe Apyrne OTHOCALLUMECH K  [OroBOpy U

COOTBETCTBYIOLLEN 06pa30BaTe/lbHON YCNyre CBeLeHS;

4.1.5 cobnofatb YTBEPXAEHHbIE UM Y4ebHble NaHbl, FOf0BOM KaneHAapHbIN YYeOHbIN rpadnk un

pacnvcaHune 3aHATUA. PeXXnM 3aHATUI (paboTbl) yCTaHaBAMBAETCA VicnonHuTenem;

4.1.6 3aK/IOYNTH [OroBOp MNPV Ha/IMYMK BO3MOXHOCTM OKasaTb 3anpalunsaemyto [Motpebutenem

06pa3oBaTesibHyt0 ycnyry. cnonHnTenb He BNpase 0Ka3blBaTb NPeAnoyTeHne ogHomy Motpebutento

rnepes ApyrMm B OTHOLLEHUW 3aK/THOYEHWUS [0roBopa, KpOMe Cny4yaes, MpefyCMOTPEHHbIX 3aKOHOM U

VHbIMW HOPMaTUBHbLIMW NPaBOBbIMU aKTamu.

JloroBop 3aknto4aeTcs B NUCbMEHHOW (hOpMe 1 JO/MKEH COAEpXaTb CeaytoLLmMe CBeAeHNS:

- HauMeHOBaHWe VICNoNHNUTENsA 1 MeCTO ero HaxoXzaeHns (opuanyeckuii agpec);

- (hammnng, Ums, 0TYeCTBO W agpec MoTpebuTens;

- CPOKV OKa3aHus 06pa3oBaTe/ibHbIX YCYr;

- Apyrue HeobxoayMble CBeAeHNs, CBA3aHHbIE CO CMeLUpUKOA OKasblBaeMbIX 06pa3oBaTe/bHbIX

YCNyr;
- JO/MKHOCTb,  (haMUINs, UM#A, OTYECTBO /L@, MOANUCHIBAIOLLEro [OroBop OT  UMEHM
WcnonHuTens, ero nognuck, a Takke nognuck Motpebutens.

JloroBop cocTaBnseTcs B ABYX 3K3eMMNiApax, OAMH U3 KOTOPbIX HAXoauTcs y crnonHutens, Apyroi —

y MNoTpebutens.

MpumepHble HopMbl LOrOBOPOB YTBEPXKAAKOTCA (PesepasibHbIM OPraHoOM Yrpas/ieHMs 06pa3oBaHus.

MoTpebuTenb 0643aH ONMaTUTL OKa3blBaeMble 06pa3oBaTe/lbHble YCAYyrn B MOPAAKE W B CPOKM,

yKa3aHHble B floroBope. MoTpeduTtesnb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi defepaumu

[O/MKEH UMETb JOKYMEHT, NMOATBEPXKAAIOLLMIA OnnaTy 06pa3oBaTe/bHbIX YCyr.

Ha oka3aHve o6pa3oBaTe/bHbIX YCNyr, NpefsyCMOTPeHHbIX [OrOBOPOM, MOXET ObITb COCTaB/eHa

cmeTa. CocTaBfieHVe Takoii cMeTbl Mo TpeboBaHuto MoTpebutens nam VicnonHutens obssatenbHo. B

3TOM C/lyYae CMeTa AB/ISETCA YaCTbio JOroBopa.

NHdopmaums fomkHa 20BOANTLCA A0 MOoTpebuTens Ha PyCCKOM A3bIKe.

OTBETCTBEHHOCTb Wcnonnutena  wu MoTpebuTenss  AOMOHUTENbHbLIX  M/IATHbIX

obpaszoBaTe/ibHbIX yCnyr

MoTpebuTenb UMeeT Npaso:

- nonyyaTb [OCTOBEPHYIO WH(OPMALMIO O pean3yeMbiX B TeXHUKyMe [OMONHUTENbHbIX
0bpa3oBaTenbHbIX Yeayrax;

- Tpe6oBaTb  OT  aAMWHMCTPauMM  TexXHUKyMa  KauyeCTBEHHOrO  BbIMOMHEHWS  YCAYT,
COOTBETCTBYIOLLMX AOrOBOPY;

- Tpe6oBaTb BO3BPAT CyMM, YMjayeHHbIX 3a [AOMO/HUTE/bHble 06pa3oBaTe/bHble YCNYrn B
clyyae UX HenoslyvyeHns no BrHe TeXHUKyMa.

MoTpebuTens 0653aH:
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- 03HaKOMWTbLCA C YC0BUAMM [Or0BOpa;

- NPUHUMATL BbIMONHEHWE YCnyr (UX pe3ynbTaT) B MOPSALKE W CPOKW, MNPeLyCMOTPEHHbIe
[,0roBOpPOM,;

- CBOEBPEMEHHO Or/1layuvBaTh YC/yru, COrfacHo 4oroBopy.

cnonHuTenb okasbiBaeT 06pa3oBaTe/ibHble YCYrn B NOPSAKe U B CPOKW, OMpPeAeieHHble 40r0BOPOM

N YCTaBoMm.

3a HeucnosnHeHne NMBGO HeHaf/ieXxallee MCMOMHEeHMe 00653aTeNbCTB NO A0rosopy VcnonHutens u

MoTpebuTenb HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYKD [0OroBOPOM MW 3aKOHOAATE/IbCTBOM

Poccuiickoi defepaunu.

MopsgoK BCTyNeHUs M0N0KEHNSA B CUTY U BHECEHWE B HEMO N3MEHEHWN 1 JOMOTHEH W
HacTtosluee llonoxkeHve NPUHUMAETCA MNefarorMyeckuM COBETOM TexHWKyMa 1 YTBepXAaeTcs
NnprKasom AvpeKTopa.

BHeceHne V3MeHEeHWIn 1 [ONONHeHW B onoXeHWe J0MycKaeTcs B MOpsAKe, NpesycMOTPeHHOM
NYHKTOM 6.1. HacTosLLero MonoxeHus.

Hactosliee [TonoXeHne SABNAETCA  /IOK&/IbHbIM  aKTOM, PErnaMeHTUPYIOLWMM  [eATeIbHOCTb
TexHUKyMa, 1 ABSETCA ero HeOTbeM/IEMOM YacTbHO.

Bce criopHble BOMpPOCHI, He NPeLyCMOTPEHHbIE HACTOALMM [oM0XKeHEM, NOANEXAT paspeLleHnto no
3aKOHOAATE/NbCTBY, B YCTAHOB/IEHHOM MOPSALKE.



